
 Information for Pharmacy Owners 
How to Register 

Social Assistance Verification (SAV) Portal 

1 Information  required before  
you begin: 

ȃ  ON/ODP  prefix  (the  ON/ODP  
must be entered with the   
8-digit billing number)

ȃ  Organization Name  
(such as corporation name/  
business operation name   
eg. Pharmacy Name #123) 

ȃ  Business Telephone Number 

ȃ  Email Address 

5 Submit the application and keep  
the reference number provided  

6 
Open SAV Welcome email and  
click the hyperlink to activate your  
account (you may need to check  
your junk mail if you do not see the  
email within a couple seconds) 

7 Log in using your new credentials  

8 Enter the full ON/ODP number for  
the registered location 

9 
Review and accept the Terms and  
Conditions of  Use  

10 Welcome to the SAV Portal!

2  Access the SAV Portal Link 
www.verify.sa.mcss.gov.on.ca 

3 Click ‘Register’ to fill out the online 
registration form 

4 Choose your credentials 

http://www.verify.sa.mcss.gov.on.ca/


What can I do in the SAV Portal once I have an account? 

Add Additional Locations 
ȃ  Register and manage additional practice locations from one account 

ȃ  Change  Passwords 

User Maintenance 
ȃ  Add/Edit delegate users (Access IDs are automatically assigned) 

ȃ  Enable/Disable  delegate  users 

ȃ  Search your user list 
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